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A Management Tool
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Dato securty

You can register yourself at echopoll.com without Data security is very im-

any risk and commitment. After the free registra- portant to us. That's the

tion with echopoll.com you can create surveys and reason why we decided
test them. Only once to secure the whole of the
you are completely sa- communication between
tisfied with the result you and us. The results from the surveys are
do you buy a service exclusively for the use of our clients. 30 days
from echopoll.com to after ending the survey all data will be dele-
publish the survey. ted from the server.

Echopoll.com runs on one of the most po-
werful and most secure High end Internet
Data centres in Europe with 8 times multiple
redundant Fibre Connection to the internet
using over 7 different Providers for quickest
Data transfer at all times
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Survey Types

Echopoll offers two types of surveys:
1. Paged (Standard)
2. Single step

(default)

In this default set-

ting (without rou-

ting) echopoll produ-

ces one continuous
survey with user defined page breaks
and/or additional descriptive text
lines. In this setting all Participants
always answer the same and complete
questionnaire regardless of individual
answers. The respondent can edit his
answers and his inputs before submit-
ting the survey

Single Step

(Dynamic Survey)

Selection of this

survey type extends

the survey func-

tionalities of the

standard settings
with routing functionality. The use of
this type automatically changes the
questions of the survey, taking into
consideration the individual answers
from the respective respondent (for
example if one participant answers to
a yes/no question with no, the survey
will be ended, should he select the
yes option he may answer a string of
questions).

Routing is available for the following
question types: Yes/No, single selec-
tion table and drop down box. Mul-
tiple routing is available i.e. one rou-
ting question might be followed by
another routing question. This allows
you to modify the survey to individual
respondent profiles. Thus enabling
you to structure the survey based
on individual answers with individual
questions and answer options.

This survey type is particular useful
if the prospective respondent group
is well known, the group is very ho-
mogenous and the survey is focussed
to a relatively narrow topic (e.g. a
survey on clients about specific pro-
ducts or services, a survey on mem-
bers of a club, a survey on employees
of a company)

Question

1. Do you own a Car?

Routing Subrouting

1.1 What Make?

1.1.1 Which Type?

2. How old are You?

As the final structure of the survey
is not available at survey start, the
survey will be presented to the re-
spondent question by question. This
reduces the risk of path dependent
answers from the respondent.

This survey type is used, if the re-

spondent profiles are very heteroge-
nous, but should all be included in the
results. Examples for the use of this
survey type are surveys taken from
clients about their acceptance of cer-
tain products and services excluding
clients who haven’t used the products
who cannot not evaluate them. Ano-
ther example would be to include only
respondents in the survey who meet
a certain criteria (i.e. all respondents
who are above a certain age, those
who have a drivers license or those
who have been in a certain city etc.)




The Questionnaire

No man really becomes a fool until he stops asking questions. Charles Steinmetz

To quickly react to the permanently changing global world, Organisations and Corporate need information.

Every day data is collected and very often surveys are used. All major type of questions can be handled using

echopoll.com. You may add a welcome and introduction to your survey, design a short confirmation text and
personalize your questionnaire with your logo. Now the survey is ready for publication.
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Templates

With echopoll.com
you produce your
own surveys.

You can use a survey, originally in
paper form, which you might have
from a couple of months or years
ago. Or you can adopt one of our
daily growing number of templates to
your personal needs, or even create
a new survey from scratch.




Test Survey Send Questionnaire

Immediately after To open the survey to your recipients you activate it giving

creating your survey your questionnaire a new status. This means your Survey

you can test it, that will automatically be available on a special Web page. To

means you can take get to this web page you will receive a survey specific link

the survey yourself from us (e.g. https://echopoll.com/?sidkey=3UEEk=). Now

and get yourself ac- you can invite your respondents to take the survey. Three different ways are
quainted with the Result Analysis. available:

Within your own Test environment 1. You can create your own Email that contains the link

you answer your questionnaire and

create Test results. You find out 2. We will send the Email for you using your own Address book at echopoll.
how complete your survey is, what com. The simple to use Menu makes the sending of a batch of eMails very
is missing and if the collected data easy. Addresses can be entered one by one or uploaded automatically from
is useful for your specific needs. almost all the major standard office packages.

In this status you can change the . You copy the link to your survey into your homepage. Doing that
questions and gauge the results. enables new visitors to your site to start communicating with you.

To send the

survey via

Email you copy

the survey link

into your Email
text (cut and paste). This Email
you send to all potential partici-
pants of your survey. Via the link
they can reach your survey and
answer it online.




Answer Survey

Your participants reach the
by clicking on the provided link
eMail. On the start page of the
appears the introductory text
your Logo. Just one further mouse click leads
respondent to the survey itself. Here he can
answer all of your questions online. If you are
for Contact details and the respondent enters
this field, the anonymity of the respondent is
If no answers to these questions are given it
that the questionnaire remains anonymous.

Immediately

after each re-

spondent  has

answered a

survey they
will become part of the results.
With that, you have permanent
control of the current status of
your survey and can read interim
results. The results will be dis-
played in the form of tables and
graphics. Depending on the ser-
vice bought, the data is availa-
ble for download to change the
layout to suit your own corporate
design.

You can also give your survey
participants access to the results.
This can be done automatically
after taking the presentation show-
ing the current interim results or by
sending a new eMail to your respon-
dents with a link to the results page.

survey
in your
survey
and
t h e
now
asking
data in
lifted.
means




All the advanteges:

See for yourself! Compare for yourself using the example below: You want to
survey 150 respondents about your offer or your client service!

Return ratio

Traditional survey
by post office

small to good
(due to high effort by participants)

Innovative Survey
via Internet

good to very good
(Small expenditure and novelty for
the participants)

Difference/
Saving:

Improved return ratio

Better result!

Error rate

10%

0%

Error free!

Templates

Paper & pencil

over 70 Templates

Solid basis for simpler
development of surveys

189 ,-€

29 ,-€

160 ,-€

Time (=Money)

at least 30 hours

approx. 1.5 hours

28.5 hours

e Free test of echopoll.com

e Intra and Internet capable

¢ Online questionnaires without IT knowledge

e Free up IT resources

e A growing number of templates

¢ Online results in tables and diagrams

e Result download

Your Intranet

You have seen the potential of echo-
poll.com for your company and want
to use it regularly than we offer an
in-house solution for your intranet.
The full spectrum of functionality
and all advantages of this tool will
be available to your employees.

You can use it for internal and ex-
ternal surveys without using your IT

department all the time.

Save on internal resources and en-
large your knowledge.

Ask us for further information.

http://www.echopoll.com
. info@echopoll.com

Address:

echopoll.com

Preyer Information Technology GmbH
: Am Oberberg 6

. D-61476 Kronberg (Germany)

CTel.: 449 (0)6123 -703 9975
C Fax.:  +49 (0)6173 - 321459




